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Fort Myers call center opens $21M
facility, plans 350 jobs
Pay starts at $16 an hour for positions at Alta Resources.

By Mark Gordon | 9:00 a.m. April 27, 2023

Alta Resources announced its Skyplex project in 2019.

Courtesy rendering

Global call center giant Alta Resources plans to hire at least 350 employees,

for full- and part-time positions associated with its new, $21 million Skyplex

building in Fort Myers. 

Positions, according to a statement, are for remote or in-of�ce. Pay starts at

$16 to $19 per hour for the customer service and sales positions.

The company is hosting a job fair Wednesday, May 10, where Alta hiring

professionals will be available for immediate, one-on-one interviews, as well

as to answer questions and provide information about the company. On-the-

spot job offers will be made, the company says. In addition, the �rst 50

applicants who complete an interview at the job fair will receive a $50

Amazon gift card.

Alta, according to the statement, is seeking candidates who have customer-

focused personalities, strong communication skills and the desire to deliver

high-quality service. Interested candidates who are unable to attend the job

fair or wish to apply early online are encouraged to visit

.

Share    NEWS  CHARLOTTE–LEE–COLLIER    

AltaResources.com/FL 

https://www.eventbrite.com/e/2023-top-entrepreneur-awards-luncheon-tickets-542982745007
https://www.businessobserverfl.com/newsletters/
https://www.businessobserverfl.com/subscribe/
https://www.businessobserverfl.com/big-book-of-business/
https://www.businessobserverfl.com/reprints/
https://legals.businessobserverfl.com/
https://www.facebook.com/BusinessObserverFL
https://twitter.com/BizObserverFL
https://www.linkedin.com/company/businessobserverfl
https://www.businessobserverfl.com/
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsvNXw1pYe1Me9nslDFmAqhQ7MpFMbpdPY7CeTNjA1kcKpFDZ_nfph-CMkhgSBpm-Pl3a4CMVWwOedql21faDQ3uqQsmmxnxpmSEKpt8AfURMTSsKEoC_ljkC29AfXDF2HUh3Xh_77QQ7VSce6Pm0nIo6epN0ONP0QOk_i9fv_cUUapurEGxjSUfvedCMv4YHJh-AZ-2IsUulQUeHpkI2W0VZJJc0JtlQfxMyskcWdpDIhALht-Aqt3jiCjW5zh0errc_cn23Fvlw9p69LRT5Egb_ZQ4I9-fjXxNGdjjWbEHyeDuAGnPekG0Vz-5BEZckRC0UPhPcumxhuyEPauTMBoPo3CWwQaITWvkESd032oW5lumQ2Cw8iI67ohqiJpQnAc&sai=AMfl-YTS_NtaF0s9QdqlNWvi1XHn_GE9HRM28sd5MMKKDsYhkbKUgGfIPmRsxl0Hzsl8p90vLLOCFHmsGs3HB9D8mCP_DVBVzpsc053J71FueZz3AhiL14JWGdUFSNBHgwtSaZEtJ4E&sig=Cg0ArKJSzHP1jDjFMYNE&fbs_aeid=[gw_fbsaeid]&adurl=https://fehlsafewatersystems.com/free-water-testing/
https://www.businessobserverfl.com/staff/mark-gordon/
http://altaresources.com/FL
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstj9RwsFIMEIX0k4y_ogXpW2U5eKtdTvEzxBY-4P3_lU3RQV_cnQgpaL3Pw9Uaqf6KH5i2ty5mv14lf9GZgDmTkqLQx6A2W_6Cb7UQXfCDZ5RDZ0-P4bmh1gC3SnspS9MlPSn8jzswArwyepOL8gM9HQ3uIFbhiXPM4dKDkngnBqf1NTCMNfkX3KASUil11AdPIciaDAoJ7qqonKk19pBvzcGqW-5eVK230Ucy1Q3dEw-A8faFj2ksfQHgoZQ_QvV7EVRRmTGSQlzM7hXQWBJ5Z3xX2ydI-SgT7zpTdC6g7UPALBYxA7X9wWCXARjsqkhn8EW0MAoR8xQsoF0Dd9sEHfdmhSploMGvumoD2v8Q_lZPf4D9_vb2hxnyaYyISolA&sai=AMfl-YRpB2Zwq8pjklkORqB9GqZNrTG-zEFOGV_x86JGy0vOFlKo27Q17jphWqL9HE25N0T_6B6EgWdADYq7o1JztAcarP5aFmRdqy79s97Ks7vZAbBPUU6EE2aWjMYgCQlC2EV-9Y4&sig=Cg0ArKJSzEzKgx2n6XIl&fbs_aeid=[gw_fbsaeid]&adurl=https://coracre.com/
javascript:


4/28/23, 10:03 AM Fort Myers call center opens $21M facility, plans 350 jobs | Business Observer

https://www.businessobserverfl.com/news/2023/apr/27/fort-myers-call-center-opens-21m-facility-plans-350-jobs/ 2/4

The May 10 job fair will be held from 8 a.m.to 7 p.m. at 13180 Paul J Doherty

Parkway, Fort Myers, 33913

Neenah, Wisconsin-based Alta supports Fortune 500 companies in the

automotive, insurance, entertainment and sports apparel industries in a

variety of business-process outsourcing and back-of�ce tasks, including sales,

customer care and ful�llment. It �rst opened a Lee County of�ce in 2013, and

in 2019 , in the Skyplex

commercial development just south of Southwest Florida International

Airport. 

 

it announced it would be building a new facility
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